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MEDIA MONITOR
CUSTOMIZED INTELLIGENCE MONITORING



Use Cases
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One Platform，

Unlimited 

Possibilities



Multi-Source Media Monitoring
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Radio & TVSocial 
Media

News 
Media Forum Review OthersBlog



Brand Monitoring – Reputation Management
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Real-Time

Insights to 

Safeguard Brand

Reputation

Jan Feb Mar Apr May Jun

Note  2Note 1

Products & 

Services

Customer 

Satisfaction

Corporate 

Responsibility

Corporate 

Culture

Financial 

Performance

Vision & 

Leadership

Notes:

1. All capabilities above are powered by the Supinfor Brand Reputation Monitoring System.

2. Illustrations are for reference only and may differ from the actual system interface and 

functions. Please access the Supinfor platform for the most accurate experience.

Comprehensive Coverage Risk Identification Impact Assessment

 Mainstream Media

 Industry Media

 Social Platforms

 Policies & Breaking Events

 Sentiment Analysis

 Topic Classification

 Related Entities

 Information Flow

 Volume Trends

 Dissemination Spread

 Potential Impact 

Evaluation



Brand Monitoring – Product Reputation
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Enhancing Product 

Reputation Through 

User Feedback

Analysis and Market 

Insights

Trending Topics Sentiment Share Media Volume Mentions

Model A      Technology & Design  (Positive +) 107 132

Model B      Interior & Exterior Design  (Positive +) 69 91

Model C      Interior Design & Upgrades  (Positive +) 16 19

Model D      Exterior Design Updates  (Positive +) 15 19

 Model A:

Bold grille and sharp headlights create strong visual impact; spacious and 

premium interior suited for family use.

 Model C:

Redesigned exterior with chrome-accented grille, updated bumper lines, 

horizontal DRLs, and refined rear styling.

 Model E:

Futuristic styling with sharp lines, vertical LED lighting, large wheels, and a sporty 

interior with digital cockpit.

Note:

1. Data and content are derived from the Supinfor Media Monitor Platform.

2. All information has been anonymized to protect client confidentiality; actual data may vary.

1

Key Takeaways

Topic 2: Exterior Design



Competitive Analysis - Business Intelligence

8

Unlocking Intelligence for Strategic Advantage

Topic 1: Risk & Compliance Topic 2: Executive & HR Changes1

Trending Topics Sentiment Share Media Volume Mentions

XX Motors Brazil president sued over remarks on disability 
vehicle purchases  (Negative +) 8 28

XX Motors CEO faces legal case after controversial remarks 
spark industry debate  (Negative +) 5 16

Samara auto sales fraud under investigation, affecting over 
30 customers  (Negative +) 2 12

XX Motors Brazil president accused of discrimination against 
disabled and elderly groups  (Negative +) 2 12

XX T9 repair, testing and value discussed in CarSauce review  (Negative +) 1 4

2025 XX Model A removes DPF and EGR for fleet clients to 
address technical issues  (Negative +) 1 6

XX Motors president sued after criticism of policy, raising free-
speech debate  (Neutral +) 1 7

Sã o Paulo court accepts complaint over XX Motors 
president's proposal to remove disability benefits  (Negative +) 1 3

Fuel tanker and passenger vehicle collision on Gulf Coast 
highway injures three  (Neutral +) 1 2

Trending Topics Sentiment Share Media Volume Mentions

XX Motors Klang team 
announces leadership vacancy 
and recruitment channel

      (Neutral +) 1 7

XX Motors recruiting automotive 
sales specialists in Sã o Paulo  (Positive & Neutral) 2 9

XX Motors introduces Model A in 
Colombia; pricing announced 
and new marketing manager 
appointed

      (Positive +) 1 4

Note:

1. Data and content are derived from the Supinfor Media Monitor Platform.

2. All information has been anonymized to protect client confidentiality; actual data may vary.

Key Takeaways
• Sã o Paulo Recruitment:

• XX Motors recruiting automotive sales professionals via social platforms, requiring 

industry experience and CRM expertise; base salary plus commission offered

• Nizhny Novgorod Recruitment:

• Regional branch hiring technicians, service supervisors and parts sales managers 

covering vehicle diagnostics, customer service and parts management



Competitive Analysis - Marketing Insights
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Competitor

A
Product 

Trends

Discount 
Promotions

New Product 
Launches

Co-Branding 
Campaigns

Sponsorships

Celebrity 
Endorsements

User 
Recommendations

Competitor

B

Multi-dimensional 

Marketing 

Insights, Powered 

by Data and AI



Competitive Analysis - Social Listening
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Total Mentions

10,176
Social Reach

270M
Engagement

62,000

10,000 mentions 

from 6,000 users

269 million

310,000

81,000  

474,000

Positive 3,585

Negative 1,913

1

Sentiment Analysis

Note:

1. Data is sourced from the Supinfor Media Monitor Platform. All information has been anonymized; actual data may vary.

2. Social listening is based on sampling and may vary depending on brand visibility, platform coverage, and content volume.

Likes 45,000

Shares 3,000

Comments 1,000

Views 4,000



Key Media

Event Analysis - Geopolitical Dynamics
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2026-02-22 00:00:00 ~ 2026-03-05 23:59:59

US-Israel Strike Iran

Incubation Outbreak Diffusion Continuation

Positive Negative

251 6,285
Mentions Reached Countries

56,770,103 5,759,162 167
Languages Media Influencers

122 193,524 143,302

Event Tags
U.S. Airstrikes on Iran

Strait of Hormuz Tensions）

Individuals
Donald Trump

Ali Khamenei

Locations
US       Israel

Iran    Saudi Arabia）

Entities
Lockheed Martin  RTX / Raytheon Technologies

ExxonMobil Chevron COSCO CNPC Maersk

Background

Timeline

Key Factors

Trend

Background

Feb 28, 2026

The U.S. and Israel launched coordinated strikes on multiple military targets in Iran, including IRGC and

missile-related facilities, mainly in central and western regions. Iran condemned the attack as a severe

violation of sovereignty and warned of retaliation. The strikes mark a major escalation in long-standing

U.S.–Iran tensions, further destabilizing the Middle East.

Key Media Previous Next

Following the Feb 28 airstrikes, regional tensions remained high. The U.S. stated the operation aimed to

curb Iran’s missile and regional military activities, while Iran condemned it and warned of a response.

Analysts note the escalation may trigger broader regional reactions and impact energy markets and

maritime security.

Reuters © 2026-03-01 10:14:23

Incubation Outbreak Diffusion Continuation

2/22 2/24 2/26 2/28 3/2 3/4

Trend

Public attention followed a “stable–spike–decline” pattern.

Feb 22–27: Stable, with scattered coverage on background and diplomacy.

Feb 28–Mar 1: Peak, driven by intensive reporting on escalation, oil prices, and global reactions.

After Mar 2: Decline, as focus shifted to diplomacy and humanitarian issues, forming a single-peak trend.



Event Analysis - Risk & Compliance Tracking
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Trending 
Events

AI AGENT

Real-time 
Insights 
Report

Note:

1. AI Discover enables one-click report 

generation from selected data.

2. Visuals are for illustration only; 

actual results may vary.



Real-Time

AI Assistant
AI-powered assistant 

for real-time media 

intelligence insights

Knowledge Graph
Built-in database of 3,000+

global media profiles and 

intelligence mapping

Global Monitoring
Coverage of 100,000+ media sources, 

social platforms, and think tanks

Multi-Dimensional AI 

Tagging & Reports
Rich AI tagging system and analytical 

reports with customizable tags

Customized 

Services
Tailored, in-depth 

monitoring and 

analysis reports

Five Key Features

13

Streamline Intelligence 

Gathering & Assessment



INDUSTRY INSIGHTS
AI-DRIVEN BUSINESS INTELLIGENCE



Core Intelligence Capabilities
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01
Key Competitors

Monitor competitive intelligence 

across the industry landscape

03
Business Intelligence

Generate regular insights 

reports on key competitors

02
Benchmark Companies

Track leading players in high-

growth global sectors

04
Industry Insights

Deliver daily briefs, monthly reports, 

and in-depth industry insights

Leveraging a Global Industry Knowledge Base

to Extract Key Intelligence



Global Expansion Landscape Coverage
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Track 500+ Leading Companies in Real-time 

to Stay Ahead of Market Trends



Enterprise Key Milestones
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Tesla, Inc. is an American multinational company specializing in electric 

vehicles and clean energy, headquartered in Austin, Texas. Founded in 2003, 

the company designs, manufactures, and sells a range of battery electric 

vehicles (BEVs) and renewable energy products.

Tesla’s vehicle lineup includes six major models:

Model S, a high-performance luxury sedan;

Model X, a mid-size SUV known for its distinctive falcon-wing doors;

Model 3, an affordable sedan that has become one of the world’s best-selling 

cars;

Model Y, a compact SUV sharing many components with the Model 3;

the Tesla Semi, a heavy-duty electric truck designed for freight transport;

and the Cybertruck, a futuristic all-electric pickup.

Tesla’s mission is to accelerate the world’s transition to sustainable energy. It 

pursues this goal through continuous technological innovation and a 

vertically integrated business model that combines vehicle sales, services, 

and charging infrastructure.

Company Overview Company Updates

FSD & Robotaxi Expansion

FSD expansion to Europe and China; 

Robotaxi rollout to more U.S. cities

June 22nd 2025

Robotaxi Launch

Initial Robotaxi service launched in Austin 

using modified Model Y

H2 2025

Affordable Model Production

Lower-cost model introduced; targeting 

~20% cost reduction

CEO Compensation Plan Approved

10-year performance-based plan 

approved (up to ~$1T potential value)

November 2025

FY 2025

Deliveries & Energy Growth

~1.64M vehicles delivered; YoY decline, 

while energy storage hit record growth
January 2026

2025 Q4 Earnings & Strategic Shift

Model S/X to be discontinued in Q2 2026; 

production to shift toward Optimus

Cybercab mass production reaffirmed

2026年
上半年 

Industry Automotive Manufacturing

Headquarters United States



In-depth Industry Intelligence
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AI-powered Insights to 

Capture Core Industry

Trends in Real Time

GLOBAL INDUSTRY 

HIGHLIGHTS
Stay on top of key 

developments across 

priority sectors



In-depth Industry Intelligence
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AI-powered insights to capture

core industry trends in real time

TOPIC TAGGING
Focused classification 

of critical themes

Smart SummariesInformation List

SMART SUMMARIES
Efficient consolidation of 

industry news and signals



In-depth Industry Intelligence
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AI-powered insights to 

capture core industry

trends in real time

AI & REAL-TIME
Continuous, data-driven 

industry analysis



REGION RADAR
DEEP COUNTRY INTELLIGENCE



Business Environment Insights
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Comparable and trackable insights for cross-

border operations and regional decision-making

Real-time monitoring of 

policies, regulations, and 

market access changes

IN-DEPTH 
ENVIRONMENT 

ANALYSIS

Regular insights 

on country trends 

and risk outlook

MONTHLY 
COUNTRY 
REPORTS

Tailored reports 

with risk alerts and 

decision support

REAL-TIME AI 
ASSISTANT

Interactive AI 

delivering actionable 

intelligence

CUSTOMIZED 
STRATEGIC 
INSIGHTS



Emerging Markets Intelligence
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Coverage across key countries to capture 

critical insights with precision

Political 

Developments

Regulations & 

Market Access

Policy Updates

Industry Insights

Investment 

Environment

Security & Risk

Business Guides

Government 

Updates



National Knowledge Graph
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A structured,

multi-dimensional 

framework for 

understanding complex 

global environments



Country Business Knowledge Graph
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Integrating 

country-level

insights and 

cross-country 

comparison in a 

unified framework



Country Tagging System
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12 100+ STRUCTURED

DOMAINS TAGS COUNTRY ANALYSIS

➢ Politics ➢ Economy ➢ Diplomacy ➢ Industry ➢ Defense ➢ Education ➢ Health-care …



Risk Perception
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Mapping

relationships and 

risks across 

countries with 

multi-dimensional

intelligence



Country Insights Monthly Report

28

Generated by AI Discover

Produced by Analyst



CONSULTATION
SERVICES
Decision-Ready Deliverables



Decision-Ready Intelligence
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Turning insights into 

actionable, decision-

grade outputs

❖ Combining recurring 

reports and ad hoc 

studies to support 

diverse decision 

scenarios

❖ On-demand outputs 

across media, industry, 

and country intelligence 

for multiple business 

needs



From Data to Insight — Report Generation Logic

31

Filter, analyze, and distill high-volume 

data into decision-ready insights

1 2 3 4 5

SOURCING

 Leverage Supinfor and 

multi-source 

intelligence feeds for 

continuous data 

sourcing

PRIORITIZATION

 Prioritize signals aligned 

with key themes and 

risk exposures

MULTI-LAYER 

ANALYSIS

 Apply cross-layer 

analysis across macro, 

industry, and sentiment 

dimensions

INSIGHT 

EXTRACTION

 Extract actionable 

insights, forward-

looking trends, and risk 

implications

STRUCTURED 

OUTPUT

 Present in a structured, 

decision-ready format



Who We Serve
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Serving diverse

decision-making 

and research 

needs across 

organizations

GLOBAL ENTERPRISES

Market Expansion & Risk Assessment
Market entry strategy, reputational risk, and 

operating environment analysis

PUBLIC & COMMUNICATIONS 

INSTITUTIONS

Media Intelligence & Reputation 

Management
Public sentiment monitoring, communication 

evaluation, and strategy support

Topic Research & Intelligence Support
Editorial planning, in-depth reporting, and 

background research

MEDIA & CONTENT 

ORGANIZATIONS

Regional & Country Studies
Academic research, thematic analysis, 

and trend assessment

UNIVERSITIES & RESEARCH 

INSTITUTES

Macro Analysis & Policy Research
Situation assessment, policy analysis, and 

decision support

PUBLIC SECTOR INVESTMENT & RESEARCH 

INSTITUTIONS

Industry & Risk Analysis
Industry insights, risk evaluation, 

and investment research



SELECTED 
CASE STUDIES



Case 1 - Top-tier Chinese State-owned EPC Leader
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 Supported bidding for a deep-

water port project in a Belt and 

Road market

 Collected multi-source public 

discourse, including media 

narratives and policy shifts

 Tracked competitor intelligence 

to inform bidding strategy

 Brand & reputation 

monitoring

 Competitor and 

industry intelligence

 Business environment 

insights

 AI-powered reporting

 Limited visibility into reputational risks 

across markets

 Fragmented competitor and industry 

intelligence

 High complexity in geopolitical and 

regulatory environments

 Lack of systematic tools for decision-

making in high-risk markets, leading to 

delayed responses

 Leading engineering and construction group 

focused on infrastructure (roads, bridges, ports)

 Strong international presence across the Middle 

East, Africa, Southeast Asia, Hong Kong & Macau, 

Israel, and the U.S.

 Key Needs:

• Monitor global brand exposure and market 

feedback

• Track competitors and industry developments

• Capture government signals and policy changes

• Assess geopolitical risks

Pain PointsClient Overview Project Snapshot

Solutions Delivered



Case 1 - Solutions
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Real-time tracking of media narratives, public 

sentiment, and market signals; Core data 

updated within 30 minutes to ensure timeliness
0

100
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March April May June July August

Brand Reputation Comparison

A B C D
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35
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45

50

Technology Innovation Industry Analysis Business Performance Major Projects Safety Incidents

Competitors & Industry Monitoring

A B C D

5Min11Dimensions

30Min 200+/Day

Brand & Reputation Monitoring

Integrated tracking of European competitors, 

industry trends, and intelligence signals; 

Deliver precise insights to support strategic 

positioning and competitive advantage

Competitor & Industry Intelligence

Business Environment Insights AI-Powered Reporting

Coverage of key media, government bodies, and 

think tanks; Structured across 11 core dimensions, 

including political, economic, diplomatic, 

technological, and industrial factors, etc

AI agents generate structured reports within 

5 minutes; Provide decision-ready insights, 

strategic options, and recommendations for 

senior management



Case 3 - Global Energy Supermajor
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 Deliver both periodic and ad hoc 

reports with structured analysis of 

critical information

 Key Coverage Areas:

 International media coverage and 

public sentiment

 Global energy players

 Policies, markets, and events

 Major macro factors

 Operations spanning the full value chain, including oil 

& gas exploration and production, refining, and trading

 Long-term strategic presence across key global 

energy regions

 Highly sensitive to international public opinion and 

external risks

 Key Needs:

• Maintain continuous visibility over corporate, industry, 

and global energy market intelligence

• Timely identification of emerging risks and shifts in 

public sentiment

• Support global decision-making, risk management, 

and external communications

 Fragmented sources and multilingual 

complexity, leading to high costs in 

identifying critical intelligence

 Significant impact from geopolitical 

dynamics and policy changes, with 

complex risk transmission mechanisms

 Low efficiency of traditional manual 

aggregation, limiting coverage of critical 

global information

 Frequent unexpected events with limited 

early warning capabilities

 AI filtering & structuring of data 

sources

 Periodic industry reporting

 Ad hoc analysis of breaking events

 In-depth analysis and insight

Pain PointsClient Overview Project Snapshot

Solutions Delivered



Case 3 - Solutions
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Deep-dive Analysis & Insight

AI Powered
&

Structured
52Weekly Report

Periodic Intelligence Reporting

Ad-hoc Analysis & Insight

Filtering & Structuring: AI Processing

Process high-volume global data with tailored 

filters to extract business-critical intelligence 

on risks and opportunities

Synthesize media sentiment, industry 

developments, and macro shifts into clear, 

decision-ready outputs

Rapidly assess major events, focusing on 

information flows, narrative evolution, and 

potential impact

Turn complex information into concise 

insights and actionable recommendations 

for decision-making



Case 2 - Flagship Chinese Mining Conglomerate
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 Overseas mining projects are capital-

intensive, long-cycle, and involve 

complex stakeholders

 Exposed to labor disputes, 

environmental issues, policy changes, 

and public opinion risks

 Through sentiment tracking and real-

time alerts, the client improved risk 

awareness and supported more 

informed decision-making

 Spanning resource development and global trading

 Portfolio covers both metallic and non-metallic minerals, 

with a strong overseas footprint

 Operations concentrated in high-growth, high-risk 

markets across Africa, Latin America, and Southeast Asia

 Key projects in resource-rich regions such as the DRC, 

Peru, and Indonesia

 Key Needs:

• Monitor local sentiment, emerging narratives, and 

community perception around project sites

• Proactive identification of major risks

• Identify key media outlets and stakeholder positions

• Consolidate market and competitor intelligence

 Elevated risks in cross-border labor relations 

and cultural management

 High uncertainty in long-term investments, 

with limited early warning and crisis 

response mechanisms

 Difficulty in identifying influential local 

opinion leaders and information sources

 Delayed access to mining policy, 

production capacity, and supply chain 

intelligence

 AI business intelligence tagging

 Real-time risk alerts

 Monitoring of key media outlets

 Daily industry intelligence briefings

Pain PointsClient Overview Project Snapshot

Solutions Delivered



Case 2 - Solutions
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BBC News Chart

AI Business Intelligence Tagging

10+Tagging

Capture critical corporate developments in 

real time across 10+ tagging dimensions, with 

customizable tag frameworks enabling precise 

information filtering

Real-time Alerts

7*24Hours

Continuously monitor political developments, 

policy changes, and security situations around 

the clock, delivering timely risk alerts to help 

mitigate potential losses

Key Media Monitoring

20+

Accurately identify key media outlets, 

supported by a database of 3,000+ sources, 

providing insights into media background and 

historical coverage

50+/Day

Deliver daily updates on the latest 

developments in the energy and mining sectors, 

featuring 50 curated industry insights to capture 

market opportunities and competitive dynamics

Daily Industry Intelligence Briefing



Global Intelligence, 

Working for You.

www.supinfor.com
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